
Account Switching on Mobile
App
It is possible to have up to 5 WALLIX Accounts logged in at any one time on mobile devices.

Login to Multiple Accounts
Login to the WALLIX Vault Mobile App.

The Account Name and Status is displayed in the Top Menu Bar of the Mobile App. The
status indicates whether it's Vault is locked or unlocked.

To log in to another account, click the Add Account button from Top Menu Bar.

The Login screen is displayed. Enter Login details to login.

If your Accounts are hosted on Different Servers, select the Server from the Login Screen.

The Account Name and Status is added to the Top Menu Bar.

To Switch between Accounts, choose the Account from the Top Menu Bar.

This becomes the Active Account. It's icon is displayed on the Top Menu Bar.

Auto-fill for Multiple Accounts
Auto-fill applies to the Active Account by default.

It is possible to switch accounts during Auto-fill in order to auto-fill from another account.

If you Log Out from an account it will disappear from the Logged In Account List unless
Vault Timeout is set to Log Out.

Most Vault Actions (Vault Timeout, Unlock with PIN, Unlock with Biometrics, Auto-fill) only
apply to the Active Account



Revision #5
Created 11 December 2023 15:33:40 by WALLIX Admin
Updated 23 February 2024 10:15:45 by WALLIX Admin


